City of Tacoma - Crime Free Programs
A Public Safety Partnership that assists residents, owners and managers of rental properties in keeping drugs and other illegal activity off their property

What Others Have Said About The Program...
“This appears to be the ONLY program I know which will work in rental property.”
“It will give me more self-confidence in dealing with tenants, and enhance my belief we can have a choice in trying to live crime and drug free.”
“Of particular value was support for concepts that in the past, I wasn’t sure were correct. It’s great to hear that we don’t have to put up with any drug and crimerelated activity. I’ve been in multi-housing for 8-9 years and have taken several classes and seminars. I learned more valuable information in the first 4 hours of this class than in several other classes combined!”
“The levels of energy and presentation are the best I have ever been exposed to in at least 20 years of corporate seminars... a credit to the force and to our community.”
“It was presented in a manner that certainly kept my attention. The information on drugs and gangs was also very valuable.”
“I think you have a wonderful concept here. I would think the goals are in the right place.”

Who Should Attend
• Apartment Managers
• Leasing Agents
• Maintenance Personnel
• Management Company Personnel
• Owners of Rental Property
• Real Estate Agents and Brokers working with rentals*
• Insurance Agents and Brokers working with rentals
• Anyone interested in managing or owning rental property 

*Real Estate Agents receive 15 Contin-uing Education clock hours at a cost of $10 from Washington Association of Realtors. Payment for clock hours is requested at registration. Please make checks payable to W.A.R.

How the Program Works
Personnel from Tacoma’s Police, Human Rights and Human Services, Fire and Public Works Departments have teamed up to tailor this innovative program for the citizens of Tacoma.
The purpose of the Tacoma Crime Free Housing Program is to assist landlords in developing effective partnerships in a neighborhood environment, and fostering a safe, healthy place to live.
The program uses a three-level approach to eliminate crime at rental porperties, to reduce calls for police service and to foster a clean, healthier, more stable living environment.

Three Phases of the Crime Free Housing Program
Phase one is 15 hours of training for owners/managers/maintenance staff covering topics pertinent to the overall operation of rental properties. Training includes creating, explaining and enforcing rental agreements; identifying illegal activity, and working with police, human services, fire, code enforcement and other city staff. Special emphasis is given to training owners/managers on applicant screening and the eviction process.
Phase two is an on site evaluation of the property to certify that it meets minimumsecurity requirements for resident safety. Some examples of areas assessed are lighting, landscaping, locks, security, facility interior and exterior, common areas and rental policies.
Phase three is a resident crime prevention meeting geared towards residents of rental properties.
Upon completion of the three phases of the Crime Free Programs, the rental community is awarded full certification in the Crime Free Programs and is authorized to display Crime Free Signs and logos on the property and in advertising. Showcase your property.

Training Information
Dates
March 24th/25th,
May 26th/27th,
July 28th/29th ,
September 22nd/23rd

Time
7:45 AM – Sign In
8:00 AM – 5:00 PM Class

Lunch
Brown bag - Bring a lunch and network with others!

Location
Tacoma Fleet Operations Building
3639 S. Pine St.
Tacoma, WA 98409

Registration
Audrey Hornbuckle,
City of Tacoma
Crime Free Programs Coordinator
Crime Free Programs Hotline
(253) 591-2008
Coordinator Telephone
(253) 591-5048
Fax (253) 591-5050
www.cityoftacoma.org
Cost: FREE! (Unless you request 15 clock hours at a cost of $10)

What do I need to bring
with me?
• Interest in making your rentals more productive, economical and safe.
• Willingness to learn
• Dress comfortably
*Seating is limited. Registration is on a first-come, first-served basis, with city residents and rental property owners given priority.

What will this seminar do
for me?
$ Better return for each dollar spent
$ Higher occupancy rate
$ Less turnover: reliable residents
$ Less graffiti and vandalism
$ Rent paid on a timely basis
$ Better resident living conditions
$ Less crime in community
$ 
Partnership with police in crime prevention
$ 
Use of Crime Free Housing logo and sign in advertisements when all three phases are completed.

Program can teach you…
1. Prevention & Applicant Screening
• How code compliance can
protect your rights
• Benefits of applicant screening
• Tips to strengthen rental
agreements
• Proactive property manager
benefits
• A fire safe environment
• Development of life safety awareness

2. Drug Nuisance Abatement Procedures
• Warning signs of drug activity
• Actions you can and must take if you discover your tenant or their guests are conducting illegal activities on your property
• Role of the Police
• Crisis resolution and eviction process

3. Resource Materials
• Valuable reference manual
• Material addressing fire and life safety awareness for residents, landlords and property managers

Costs of Criminal Activity to Your Rental Property
When criminals and other destructive tenants operate out of rental property, neighborhoods suffer and landlords pay a high price.

That price may include:
• Decline in property values - particularly when the activity affects the neighborhood reputation
• Property damage arising from abuse, retaliation and neglect
• Civil penalties, including temporary closure or property seizure
• Loss of rent during eviction & repair periods
• Fear and frustration when dealing with dangerous and threatening tenants
• Increased resentment and anger between neighbors and property managers
• Loss of existing and prospective quality residents

The Tacoma Crime Free Housing Program can be the vehicle for citizens working toward an improved quality of life. We look forward to working with you.

The Landlord Times: Your source for multifamily and apartment news and landlord, property management, property maintenance & real estate investing tips.

· Login or register to post comments
