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Full payment is required at the time you submit your application. All screening fees collected are non-refundable. 
Application(s) for which a screening fee has been collected cannot be cancelled. Applicant understands that by submitting 
an application and providing payment information that there are no refunds or cancellation. Before submitting payment, 
the applicant should confirm with the landlord (property owner, manager or agent) that the unit is still available and have 
reviewed the landlord’s rental criteria.

Refund and Cancellation Policy

Notice to Consumer


